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FCC Mail Room .Q sotutions

5929 Balcones Drive, Suite 2OO

Austin, TX 7873L-428O
Phone: 5t2.343.2544
Fax: 512.343.O119

REDACTED _ FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October L5,2073

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 72th Street, S.W.
Washington, D.C.20554

RE: Annual Report for Seneca Telephone Company Pursuant to 47 C.F.R. 554.313 and 54.422,
WC Docket Nos. 10-90 and !L-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54.422 Seneca

Telephone Company (the Company), Study Area Code 42L945, is submitting a completed FCC Form
481to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant lo 47 C.F.R. S 54.313(fX2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 1O-90 and LL-42.

Seneca Telephone Company, by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. S 54.313(f)(2), under seal, subject to the Protective Order adopted
November t6,2Ot2 in the above-named dockets.r The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 1O-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

l FCC Record DAL2-7857
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, "CONFIDENTIAL FINANCIAL

INFoRMAiIoN SUBJEcT To PRoTEcTIVE oRDER IN WC DOCKET NOS. 10-90, 07.135, 05-337, 03-
109, CC DOCKET NOS. 01.92,96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE

FEDERAL COMMUN ICATIONS COM M ISSION"

An original and three copigs of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the Augugt_6_,

2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 1O-90

and two additional copies are provided for WC Docket No. tL-42. The redacted version of the cover
letter for this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,eflhry
Deb Morgan
Authorized Representative for
Seneca Telephone Company

DM/pjf

Enclosures

Mr. Chafles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)
Mr. W. Jay Mitchell, Seneca Telephone Company



REDACTED. FOR PUBLIC INSPECTION

<o2o> Prosram Year 2oL4

<O3O> Contact Name: Person USAC should contact rav r4itchell

I

<035> ContactTelephoneNumber: 141,11 '776-2241

Number ot son identitied in data line

<039> Contact Email Address: 6go@netin6.net

<2OO> Outage RePortinS (voic3!-
<210> l-{-Jl.- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 cu!!9rnel9]ye!!el-
<410> Fixed I t" I
<42O> Mobile

<430> Number of Complaints per 1,000 customers (broag!3!q)-

<450> Mobile

::3: ?ff:iilffsH..'J,l:ilj,1-*""'o o
Voice Services Rate Comparability

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

Service Quality Standards & Consumer Protection Rules Compliance

il
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

oo

ot the identitied in line <030>

<100> Service Qualiw lmprovement Reportin8

<500>

<510>

<600>

<610>

<700>

<7!O>

<1000>

<1010>

(dtloch des criptive d@u ment)

I I bftdch desciltive document)
t-

(che* to indicote ceftificotion)

( ottoched desctiqtive docu me nt)

(check to ind icote cettificdtio n)

( otto che d d e t di ptiv e d oc u m e n t )

( co m p I ete otto ched w o t ks h e et)

(@ m p lete otto ch ed w o tk s h e e t I

( @ m plete o tto ch ed w o rk h e e t)

(il yes, @npleE ottoched wotkheet)

(check b indicote ceftificotion)

( ottd ch d e s c ilptiv e d oc u m e n t)

(if not, check to indtcote cetttkotion)

( co m pl ete ottoch e d w o *s h e e t )

( @ n plete otto che d w orls h e et )

(con plete oftoched wo*s heet)

(complete ottoched wo*sheet)

=ilr-T7n

(check box when complete)

<2000>

<2005>

<3000>

<3005>

Prlce Cap Grriers, Proceed to Price C:p Additional Documentation Workheet

tncluding Rote-of-Retum Corrie$ off,lioted with Price Cop Local Exchonge Corrierc
(check to indicote cettilicotion)

( cM P I e t e qtlo ch e d wo*s h e et )

Rate of Return Carriers, Proceed to ROR Additaonal Documentation workheet
(check to indi@te ceftifrcotion)

( co m pl ete otto ch ed w o tk h e e t )

'tot15t2013
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REDACTED. FOR PUBLIC INSPECTION

421945
Code

<015> StudyAreaName SENECA TEL co

- Person USAC should Jay Mitchell

<035> ContactTelephoneNumber-Numbqrofpersonidentifiedindataline<030> l4L7l 716-2247

of Derson identified in data line

TO BE COMPLETED BYTHE REPORTING CARRIER, IFTHE REPORTING CARRIER tS FILING AilNUAT REPORTING ON lT5 OWil BEHALF:

Certification of Officer as to the Aocuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciphnts

certify that I am an officer of the reporting carrieri my responsibllities include ensuring the accuracy ofthe annual reporting requirements for uniyersal service support
ecipients; and, to the best of my knowledge, the information reported on this form and in eny attachments is accurate.

,lame of Reportin8 Carrier:

iignature of Authorized fficer: Date

,rinted name ofAuthorized Officer:

ntle or position of Authorized Officeri

felephone number of Authorized Officer:

;tudy Area Code of Reporting Carrier: Filins Due Date for this form:

Persons willfully makin8 fals statements on this form en be punished by fine or forfeiturc under the CommuniGtions Act of 1934, 47 U.S.C. SS 502, 503(b), or fine or imprisonment
under Title 18 ofthe United States Code, 18 U.S.C. S 1001.

10t15t2013



REDACTED - FOR PUBLIC INSPECTION

<o1o> ltudyArea code 42r94s

<015> Study Area Name SENECA TEL CO

<020> Program Year 20t4

<030> Contact Name - Person USAC should contact re8arding this data Jay Mitchell
<035> Contact Tglqptrone Number - Number of person identified in data line <O3O> ( 417 ) 77 6 -2247

<039> Contact Email Address - Email Address of peron identified in data line <030> sgo@neclnB . net

TO BE COMPLETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

:tfy that (Nams of is authodzed to submit the lntomation rcpoiled on bohalf of the rcporflng canier. I
certlfy that I am an officer ofthe repotting catrler; my tesponslbllltiB lnclude eneurlng the rccuracy otthe .nnual data reporting rcqulrements prcvided to the authorized
t and, to the beat of my knowledge, the reports and data prcvided to tfte authorized ageiil lB accurate.

{ameofAuthorizedAgent: Deb Morgan

'lameofReportinscarrier: SENECA TEL CO

;ignature of Authorized Offi cer: CERTIFIED oNLII,IE

,rinted narc of AuthorizedOfficer: W Mitchell
'itle or position of Authorized Officer: PreEident

?lephone numberof Authorized Officer; 4t'7 -77 6-2241

Date: 10/15,/2013

;tudyArea Code of Reporting C.rrier: 421945 Filing Due Date forthisform: 10/15/2013
PeEons willfully making fa lse statements on this form can be punished by fine or forfeiture under the CommuniBtions Act of 1934, 47 U.S.C. 5S 502, 5O3(b), or tine qr imprisonment

underTitle 18 ofthe United States Code, 18 U.S,C. I 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data ,eported hereln based on data piovlded by the reportlnt carier; and, to the best of my knowledge, the intormatton report€d hercln ls accurate.

'lameofReportingCarrier: SB{ECATEt CO

,lame of Authorized Agent or Employee of Agent: Deb Morgan

;ignatureofAuthorizedAgentor EmployeeofAgent; CERTIFIED oNLTNE Date. tol15/2013

'rinted name of Authorized A8ent or Employee of Agent: Deb Morgan

'itle or position of Authorized Agent or Employee of Agent t'lanager - Bu6ines6 cotrpliance
'elephone number of Authorized Agent or Employee of Agent: (512 ) 343 -2544

;tudy Area Code of ReportinE Carrier: 42L945 Filins Due Date for this form: ro lrst2ot1

18 ofthe United States Code, 18 U.S.C. S 1001.

1U'15t2013
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Attachments
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L|NE 510 - SERVTCE QUALITY STANDARDS AND CONSUMER PROTECTION RULES

COMPLIANCE

Seneca Telephone Company (Company) hereby certifies that it is complying with applicable

service quality standards and consumer protection rules as required by the state regulatory

commission and the Federal Communications Commission.

These provisions include filing the rates, terms, and conditions of service to customers as

outlined in its Local Exchange Tariff, approved by the state commission that has jurisdiction

over the Company's certification. The Company's tariff contains provisions regarding its

customer service and protection practices, including resolving disputes with the Company,

applying for service, the classification of business and residential rates, deposits, billing and

payment for service, refusal, disconnection and cancellation of service' The tariff is

available for customer review in the Business Office, as requested. Rates and terms of

service are disclosed to customers upon application for service both verbally and in writing

as part of a packet of information for new customers. Rates, applications and certain terms

of service are also available on the Company's website.

Service quality standards are established by the state commission and the Company

consistently meets or exceeds the standards on Service Objectives and provides reports to
the state regulatory commission, in accordance with the state commission's rules.

The protection of customers' privacy and information is of utmost importance and the
Comiany has a policy and esiablished operating procedures that com_plY-rytt! !h-e^[C.q'P
Custbmdr propri'etary Network lnformaiion Rules (47 C.F.R1 S564.200L-64.2O1-L).
Certification and a description of those operating procedures are filed at the FCC annually.
The Company also coniplies with the Red Flag Rules and other applicable federal
requirement governing the protection of customers' privacy.
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LINE 610 -ABILITYTO FUNCTION IN EMERGENCYSITUATIONS

Seneca Telephone Company certifies that it is able to function in emergency situations
pursuant to the Code of Federal Regulations, Title 47, Parl54, Subpart C, S54.2O2(a)(2)t.
The Company has permanently mounted standby generators at the main switching office of
each wire center with capacity to provide emergency AC service in the event of a power
outage. ln addition to the permanently mounted generators at each wire center, the
company has several portable generators to provide AC service at digital line concentrator
sites within each wire centers exchange area to ensure functionality when commercial
power is not available at these locations. The network is capable of managing traffic spikes
resu lting from emergency situations.

Toll service(s) are provided over fiber optic facilities which are arranged to ring protect
should a fiber breakage or a hardware failure occur. ln addition to the toll service ring
facilities, remote offices are protected with fiber ring facilities for the host/remote office
links. Although the Company's ability to reroute traffic around damaged facilities is not
absolute and may be limited in certain circumstances, there is a restoration plan in place for
expeditious recovery of service, including splicing of damaged facilities when warranted.

r Section 54.2O2(a)(2) requires ETCs that are designated by the Commission to "demonstrate its
ability to remain functional in emergency situations including demonstration that it has a reasonable
amount of back-up-power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing trafFic spikes resulting from emergency
situations."
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LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION

Seneca Telephone Company (the Company) serves the following tribal governments in
Oklahoma:

Peoria Tribe of lndians of Oklahoma
Eastern Shawnee Tribe of Oklahoma
Modoc Tribe of Oklahoma
Wyandotte Nation of Oklahoma
Seneca Cayuga Tribe of Oklahoma

The Company provides business and residentialfacilities and services within the tribal areas
of Oklahoma. During 2OL2, the Company met with the Eastern Shawnee Tribe of Oklahoma
on numerous occasions to review their needs and requirements for their multiple
construction projects on tribal properties to establish the necessary facilities and
telecommunications services requested for development of their business and community
anchor institutions. Deployment, feasibility, and sustaining planning meetings were not
conducted by the Company as the Eastern Shawnee Tribe utilized other sources/vendors for
this service. The Company also made an effort to market it services in a culturally sensitive
manner and followed compliance guidelines for use of rights of ways, facility siting rules,
environmental impact, cultural preservation, and licensing certifications it holds in
Oklahoma with the state commission or at the FCC. Cultural preservation impact studies
were also conducted by outside parties and/or vendors and were not an issue to the
Company. As a result, the Company currently provides multiple business services and
features with the Tribe to its Casino, Senior Housing, Wellness Center, Tribal police facilities,
and other businesses located on the Eastern Shawnee Reservation. The Company continues
to receive service requests from the Eastern Shawnee Tribe of Oklahoma and strives to
comply with their requests to meet their requirements.

On September 5, 2OL3, the Company sent a letter and a map of their servin garea via U.S.
Postal Service Certified Mail (return receipt requested) to the Chief of each Tribe requesting
a meeting to discuss the communications needs of the Tribal community. The return receipt
was signed September 9, 2OL3 for each Tribe listed above. Seneca did receive a letter
response from the Peoria Tribe on September 16 that they do not want to meet with the
Company at this time. No other responses were received.

During the reporting period of 2OL2, the Company had not been contacted by any
representatives of the other Tribal governments it serves in oklahoma.
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LINE 12to - TERMS & coNDtrtoNs oF votcE TELEPH0NT UFELTNE pr.ANs

seneca Telephone company (the company) offers Lifeline subscribers federal and stateufeline discounts to a standelone residentiii tocal"*.nungl access line rate of $14.oo andsubscriber Line charge of $6.50. The local exchange ;;"L Iine rate incrudes an unrimitedarnount of local calllng minutes. Additional chargeJ tor tori calls associated with the stand-alone residential access line are billed at the ratei or tne ong distance ..rri". .r,oren by thesubscriber' There are no addiuonat voice telepttony prrn" offered atthough a Lifellnecustomer may subscribe to other services such r" crsto, calling features at irre standardrates offered to all customers. Rates may change depending on revised state and federatregulations regarding Lifeline discounts and ar6 not'speciticalty listed o; th; Gompany,swebsite for customers- currently, the Lifelin" ,onirrrv odar exctring!'-access tinediscounted Erte is $7.75 for residential custom;;il;i.00 for a residintiar custornerresiding on Tribal lands. Attached are the pages rrom itre'Co*p.ny,* Local Exchange Tariffterms and conditions that explain tne LifeinJcredits r* rlia.ntial customers in Missouriand the Lifeline credits on Tribal Lands for residentiat customers in oklahorna.
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Seocca Tclcphorc Company
ofScncca, Mis$ffri

PS.e Mo. No.5
3E Rwised Shcet No. 5,3

Caocds Zd RwiseO Shat No. 5.3

TOCAT EXCITANGE TAIUI'FS

Lifeline Seryi+e

A.

*trndisaGsoewrate orEm
+tdicstes chaagc

GencratRegul*ioqs

l. LifdiDG *:_i: available. to $dirying tow.ip6661ssubecdbss fur singlc-party raridarcc scrvice.

2, Thc mooftly discorart wiU bc rhc rnaximurn rEtount. lbyrd by rte Missoti puUU" s"*ir" c"**ir*ilHi.' th' Fcd,ral Connunicadms Crr*irS"r; ffi, ffi;discount will notcxcced t" *ru Ftm fcdssl subgcribcrHffi,Tltirffimmr*:l,:ffi
cusromcrs solcly subscri!,iug o rri* n*plr"iiiltffi
for Uferinc cusbmers rouJf;iuirsiio b,;dI;fu-;;;;.

3, Ltftliuc will not be firmished oo a Foroign Erchangesuvicc,

4. Lifsline qryice shqll not be disconnected &r non-paynrcntoftoll charga*

5. I:l bg$"* pro-vides a $eans of rcstricting acccss fo rhct ong Distanee-Messagc fA".rnr*ni""tii* -Nd";[
Toll, btocking T^t" 

-r,rp"*i'"i:Utlir" ;;;;frrasrie l+, ()+ and G tof,lrct handld) qaUs.

L If thc custoncr chooscs ..toll bloaking,, tbeooepary will not chargn a scryice d"portr 
, qv

b. Toll blocking is offaed to Lifelfuc subscribcrs r nochargc.

G}

CI
(D)

(D)
(D)

Iscucd: Ir{arc[ 16, Z0I2 W.Iaylv6tchdi Effectivc; AprliEliliI
Sencca Tetcphone Compauy

P.O. Bor 329
Seneca, MO 64965

RLED
Missc,uri Public

Seruice Commission
Jl-2012-04s8
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Scncca Telaphone Coupary
of Seusoa, Mispouri

P.s.c. MO. NO. 5

- I'tRcvised SheetNo. 5.4
&nacls Oigrnal Sh€cf No. S.4

I"lfttlqF,,F6ryim Gont'O

TOCAL E(CHA}.IOE TARIIiFS

El igibiltty RE quiraaents

1. An applicant mE mq sfl of tto &llowlng cribria ln ordor bqudiryftrL}&linn Seruca

a fo Wfijf !lg!1 tu ooraDrr€r musr p{rtictpah inorc of ths followiog ptogm.m6:

t) UoifcemrN*(f&/rMcdicaid)
Zl Foodshrqs

1l ltnde$rrtslsocurirylmomc(SSt)4) Fcdcratpubfic_[IorqiriL;l;LrrScstrorB

fi il#ff*',trtxg;m"ffi;;? Ismp"SyATirIr*tnxcrllruo,itiesor8) Thc cffirncr,r iocornc, rs J"6oA ir, 4? CFR
IS4.400(fI.is:t or UcIow 135% ofttre Frd*ipovcrty Guidelino qcftctivorunu i, zriizi. 

-**

H#f" nuc sign' under pcnalty of pedrry l documont

a. Hc/rhe h reaeivfu boncEb frpm onc of thc progranu inl.a. abow.
b. 

m.:t* 
pmgram(s) from whieh rLcy arc receivlng

c. Tbu ftcblrc wlltrnrti& tho aorupany if hG/Eho no longcrparticiparer in trc prognm(s) nair*i i;; pncedhg

Thc premises at which hc ruslde rcc scrvlce is rcgucfEd mut bBtte applicaofe plnclpalplrca oe*Uird -'*

Thsre ie ooly onc Elcohorc tim rcrviry thc rccidcncc p,rcmiscs.fhs msldcnas gcmisLr$.x*eT ffias sre domcstio cstrblishmq,e

(T)

(1)
m

T'
(I0

Isutlcdt Uarcn Uffi W, JayMGii Effu.dGjApfrmIi
Se,roca Tolephone Company

P.O. Box 329
Ssrs6,MO 64E65

FILED
Missouri public

Service Commission
JF2012-0468
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$ance Trtaplrono Compmy
ofScrsc4 }fissuri

P.S.C. MO. NO. 5
1! Rsvised ShestNo. S.j

Car$ds Origioal ShcctNo- j.5

4. Illlsooud Unh,crrrl Sevtcc Fuld Lor,-Ilcouo .Aslbthre

I. GGncmr'A row-incomc cu'bmor is any c,rtomsr who rGqDlSE 0rrcccived reertarial essntirl rooal tcrsconnnrmicationg ,urrri'€ Urd who

H"m.ff lfll#""ff*ru:xh"T*His,,.h,ql},fr
dlsoounred rqvieeo undcr cirter 

-rrc uw-iooil;id; or thcdifiblcd sss irtlroe trogmtrr

2- Itcguh{ou,Iow Inoome assisnoe is avaitrbrc to att rreittondarcustornort who deqomgui* ty solf ccrtifying wiu, t* **p"il ur*,pcrnlty of pcrjury, ttrrrt tlrcy arecligibh fo, srrpport by piiiiprtli, io,

a) MoHoafttNer(flDJaMcdtcaid)
bl FoodSrunpe
cJ Srrpplementat Scunty Incomo (SS$
O Fadcml puHh Holai;g Assiume orgcadon Ee) Iow Ineorue llomc fniqry Assishrce noerutrO Nrfional Sshool FNeLu;h hrrrn
Fl llrporr"yAssisrn&efrrNeedy-Famili,es,eh) Ttrc cusromcfs inoome, a daAiu ia +i Crn Ir+.40(O, h at orbchw t3S9{ of ilrc Fedsral poucrty Guidc,ir. itcl;;'rhr+

3. Elgbh se*cea - &rsntiar rocar bhconmunicatioru serrrrcc b ffincdas twb (2) ur,v s*irched roicc rcsida*rl **i.;-*rr#i'i".Irl*rrire
saopc il ddcrrnined by t[" commrssion, compriuod or-tn* 6ril*iogserriere ord &oir recuning clurgE$ 

'-- -- -

siuglc line rsrido*iat scrviee, i'ohdrng touoh.bso dialng aodpI aRnllcahtc mlleags oranc 
"hergtt-Aoccat tl local cmcrmr

eiT ;;;.;;;iittr#'#fr,I[Htns hr not lirnibd 6,
Accqlto basio looat opctrbr scnries
Aoccss to basic tocel dttcOry acsbAnco
Shnd ud i nbrcrpt scrvioe
Equl aacers b Inhr-Exchanp Cardars consiatcnt wittr ruh,grnd ngrrlclons of ttrs FCC
Onc (l) sondard whitc pagpg dinotory listingToll bloclrlng or toit -eontrol r# 

'q*fiffng 
towlocomcouSomerr

(r)

CI
rr)
0r)
(N)

(D

E)

b)

c)
o
e)

0

c)
h)

Isucd: Maroh i6;mU W.JayMidhsfl Effecrive: nprit$dii
Seueca Telesrorro Company

P.CI, Box 329
Sencca, MO 64S65

FILED
Miesourl publlc

Service Commission
Jt-2012-0408
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P;$.C.MO.NO 5
Od$ul Snsauo..r,e

B.

4. Supprtitnouc;G,*TT qgfrIcud€rftccsebfishGdcutcriaom.
rcccilcs dircqrfr ftonttciruiu & cor*t* rocrriiffirifioil*,
ssrvioc o$d b tg lqryr ryprwed ty t 

" 
Uirr.,,rt=ilU1" S*,1*cqissio'and rh,Fodcrar ciu.untciuo"r cmrnerh^ m. futrof cmtacc*rT! snd Brabristrno ry"rt or-*y -ouilGtrot

crcccd &c srrm ofthc edcrsl SnbsEribcr iin O"ri, fSift *a tl"
yyrin-s charecr fc mo,iar toot t"tffi *
(mcldingthc baric scrvice rdc, Torct-Tm calflat.Urgq t d.darcasvipe additirro, ad dcageadditivoa, if ,lyf --E{

Mbcoud Uaft cral Strrioc Itrat Irbrtilsd .lrfttmot

I . Gcrerrr - A diffiHad qr8bffi, u a dcpcadm of a dieabrcd ustoucr,. is a cusnlr who rcqucus or rsceircs fot m* fo.af - ' - ---v<
tclscwruaicaniors scflricc) 8s drfinod iE tUs taltq, aoa il6s tb
aligfrdlity rGsritmab sct fu6 in this fttrifr,

2. Regurrtbm -Di$abr.d a'&trnco is cvaihblo to ail no&huiat custo'ar
wto dmrude hy Bdf cedryug wfA &e courpany rudcr pcnalty ofg3t'w, tbar &ey, or a d.p.'dd, a*.trry r"a'p#triffir"a -bliudaod rocaiviugauyottbfoliowiug:'

I@ Sodsl Scurriry Disebiliry bco.fir$
F_citcnl Srrpplemrdal. *turtty {c"me beoc6te
Veeraor Adminisbrioo Uaifirs
Stsrc hEd pLiosi@pmuaut o Scction 209,010 to 209.160,
R.SMo

Igc dd t? btindpereons punuau to Soctim209-240 RSldo.

iffffi ffi#frf_ffi ro sccriotr 20s.0r0,--'

suppqt Aeo..t - crr*omas crigibro ,od.r tt. cstrblished srftuis cacracdvea-dicoorut oqual b tto rooir approvrUUyttuUisroU pubil
Sq:rioc ComFissior Aom thsir bi[ 6r ixcmiJiocqf
tclcaomunicatiiru savica tlc amcrat oi.@-fiftlfor rppst br aaywetrs rnlluot txcad tto &curring chrygcB fo, *leoti.f fo.af
Elocommruicatioms serviccs (fulhdmg n tr fJL,"c rati, frurUTouc ca[iug cbrgq atfrdld- arcs s.*t", .diity; aoe aLlg, ---
tdditivcs, ifary).

+
b)
c)
d)

e)

D

*Indicdes upw rete or tcfit
+Indicatts drangc

W. tayMitcholt
lrgsidmt

Seneca Telephone Cooryany
p.O. Bor S29

Sencca, MO 64965
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Origfual $ho*No.5J

C, Mfumrrrtunfrurrl $eryf* &d
t- courpuy vill placc on esoh rct.il d-rrcr cusioosr's bill, a

srrnolurgp equal to t&o Miscouti udverral s-vi.cFrmo fr"oagoamcs@nt od€rod by &c oeeissloa"

z. lo sruahagowil apeara* B sepsrat. tiocitcn datailod ac *IvEsso*i
Unircrsal Scnicehd.',

3. Thc srrctargcpcrcen rge wifl bo appHcd ro f&G total ofeoch
custffqGt'e chaqBcs for-inhashto regfi{ated ta"cor[uunisiloDs
senrices that mce ft! dcfrnition ofie:*iraioi*uf r.*t 

" 
+cst 2{e3t.010(12).

*[dic ates acw ratE or tent
+hdicaBclrange

SmecaTelephone Cmpany
!.O. Box329

Semma,MO 64965



SENECA TELEFHONE COMPANY
Senoca, MO 6,lBSs
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OriginalPage 1

UFEUT{E SERVICE

l. Appticabifiy

4 Lihline $ervice is q telecqmmunlcations service. assistance prograrndeeEned to provHe eligibte resid,enuala,Jtome" witr a.roriti uJrpplledto.the pdce of basic bcalexchangie servi@.

B' Flgibe cushmers witl receive a sedita$ $et forttr in sdion lV. ufetineCredits behw, to be applied to their Uasiciocai Lcfrarqa aecees service.

C' Customers shallnot reoeivE more tran one ufuline crcdit regardhse of thenurnber of resftlential access llnes orlooationsthe cushmer recdws servicowithin the $tate of Okhhoma.

D' All charges' e10rer- rccyring ol Tonrezuning, for any sErvice or featurE ottrerthan Lifurine service shailte Hfied at *reiiamea nate.

E. Lr'ferine $ervtce shail not be avairabre on a retmactive basis.

ll, Designated $ervices Avairabre to LiferineGustomers (1)

the iollouring servicee shall be ofrEred to eligible ufellne customert:

Srngle Party Seruice
Local Usage
Toudr Tone Seryioes
Voice Gnade A,mess to fta public Switched Network
Acoess to Emeqency Servirres
Access to Opemtor $enrice
Accesg to lntarexchange Sorvices
Acceas to Direcdory Aesistanca
Availabilltyof TollRestriction at No Charge (2)

El igibillty Requimments

A. cuetomers or appricants seekrng a Lifetine seMee credit must proridedocunentation to the company etatllstring ir,"i-tr,. .ustorner or applicantrn€ets one ormore of ttre following eligibirity-rqrire*rn* priorta r#i;ir;the Lihline servica credit

Libline sefvics rnav ncd bE di.nconnacta<r rbr non.paynrent of tofi cJrarges.Elhibla cuatornsrs'accepttrgtOt,"rtrleot,-ii'irires sha[ not be requlnd to pay a deposit

III.

(1)
(el

CausE Noe. PUO g?0ffiS42: pUO 970000565 Ordar No. 41gt$A Effecfnre:1-1.98



SENECA TELEPTIONE COMPANY
Seneca, MO 64806

REDACTED - FOR PUBLIC INSPECTION

Origtnatpagol

UFELIIIIE SERVICE

lll, EllgbililyRe{uiranants(Continued}

1' The appticaffi orcustoolermusl msBtttu requkemems for eligibility
!r eftfter lredicau, Food $temps, federar puurl, r,or"lng, iodin**Energy Assistance program".o 

.sujpr[mentar gecurity rncome_
l{Fn{V' Persons ufid- are illgiute 6iipr"r,ts 

"r 
inmrnols*i'sanrefor vqcationar RehabiryllT (iniruoing r[d p fld Hirri,igj;J"ir"dl

are arso erf;gibre for the Liferine service credit or v -'-'r

Z. fue eligible for or recefue assistance or benefits, as ceffied by theStalE Departrnerrt of Retrabilitatbn seftrices, rnO*.iioir*,provlding vocationel rehabilitation, inuuding ald to tre triaringirrnpaired:or

3' Are eliglble for or recelve assistance or benefih, as certifted by theOklahorna Tax Commiss.ion, pursuant, pursuant tu the Sales laxRelief Ast sec{lon sot t et 6. ot rrue rifot t 
" 

orrano*"Gilt rt""-
4- For fedenar inpome tax qurposee, the appricant is not a dependantunless over sixtlf yearg of rots ' 

. ,

B. The etigibility ragulrement* listed above will be mrtifed to by ttre appticantor fire appricabre shte agency. The companv;;rr"" no responsb6ity fotthe cqtification of customers or applicang 
"fignility_c' upon receipt.{ ry appllcanfs documentation establishlng ellgibitig asstated above, the Company wilt Ueginp.oviOlng tha fiedft.

D. Lifeline customers are required !! frovHe documentatbn fprthe purpose ofddermining their 
rynrinying eriloiilry fu rti;ili;i# credn, upon request ofthe Company, no less freq-uenly thin il;"|t,;. '-

E' The Lifellne servlr credit will b6 dlscontinued for customers who no longermeet the erfirbiftty requirementu rorneleiine 6arvice credit,

Cause Noa. pUD 910000842; pUD 92000056S OtderNo.419103 Effecdve: ,-1-gg



SENECA TELEPHONE COMPAT {Y
Seneca, MO 64965

UFELIT.IE $ERVIGE

REDACTED - FOR PUBLIC INSPECTION

1sr Revised page l

(2,

$1.r5

$1.1r

$0.58

lV. Ufetine Credit$

1)

2l

3)

4)

federal subrcribor line charge cradit

initial fuderal credit tn residentid access llne

initial state credit to residential acceqs line.

additionat federal credit to residential access line (O)

,i'.'. , -. .... ,

(1) Credit amount will not €r$sed the total of tre subccrber ,in€ chargs end_06,6s6enlal local exchange,6, [ru#il[Hffi,,*5;f;u"r; 'onfirl"d'#;x&' rate be r€$s rhan ez..so an*(2) Ufrdtn€ SeNice has boen;ffi; by he:;; ffi:ff*iHr, gffi,ffi#_'*ffi#ffiisH:,**,,ff;liffi:* $,ir r€ceiye,hs

Cause No pUD 200100619 Order No. 4S06tB Effective: 1?-Ig.lZAO,|



SENECA TELEPHONE COMPANY
Seneca,M0 64865

(t)

t2)

REDACTED. FOR PUBLIC INSPECTION

Second Revised page 4

v.

LITELTNE SERYTCS E
Eligibility Requirt,cnrs for Liferinc scrvice on Tribal I*nds :

EA' The applicarrt or customer seeking to obtain Lifelino Servicc on rriuailan$
musr demonsrar [rcir cunrnt participation in * reast on 

"i tr,r-lofiffiiE
assisrurce-programs. The Appri,canl or tustomer shal compretc and simililnd6
penatry of pcjury, an authorization and setfcutificati;6;;;il#ffi't#
company. The Appricant or cu sromer musr ch€ck ;i ;it ; 6rffi ;ilt &,;.

dTcqr-
P8r

I.,l
;<
=rnl-(,{

t.

2.
3.
4.
5.

6.
7.
s.
9.

I0.
I 

'.12.

t3.

t4.

Supplcmental Nu&irion Assistance program (.SNap, fitffooa
Stamps)
Temporary Assistance forNeedy Familics OAf*fy
Supplemenel Securiry tncomc {SSt;
|feAi$ Assistanc€ (Medicadt/Soonu Care) Af
Vocational Rehabilibtion (includingaid o tt 

" 
t orirg impaired)

Oklahoma Sales Tax Relief
Fedcral Public Housing Assisrance
[ow Income Home Energr Assistance program
Food Distribution program on Indian Reseiations (.FDPIR) ATl35od of the Federal povcrty Cuidelines AT
Bureau of Indian Affairs generat assistance; (r)
Tanporary Assistauce for Noc$V families'(TAM) tribally-
3:lministered block grant programs; (a)

lLlead 
Start Prograrhs (only applicant or customer wtro satis$ ttrc

income qualiSing cligibility provision); or
National School Lunch program (only applicant or eustomsr
who sarisft the income standard of the program fofr* **r.j.

B. The applicant or customer must ako certifr:

l. Residenoe on Tribar Lands as described in Titrc 25, code of Federar
, Regulations, Section 20,1, parqgxaph (vi.2' Agreernent to rctis compan! it appricant or customer no longcrparticipates in ihe p.rogramo.programidescribed io pffipi'l. rror",

for which thc Applicant or Custonrer certificd tt eir partiipltion in.
3 - The appricanr musr not be a dependcnt for F;d";ii;il;ff;rryoses,

unlqss thc applicant is over tho age of 60.
Upon receipt of the compleed self certifr,uion, Company will begin providing&e credit set forth in F. berow. Lifeline *cdits *iiinit u, irii#*t u o,
:?$Ir{ unless telephone service arrangem€
Lireline servicc critcril specined above. 

- -mts are and 

;-rt*;l-"

#*t'lliff'fl lHf :;*mracc{rhcbe'icrnd:nffi*p*"

Legar Authority: oAC 168:Er-;Sd; : t-1-zD1z

C.

lssued: 6'25-12
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LIFELINE SERVICIO,

v' Eligibility Roquircments for Lifeline service on Tribal Lands (continued)

D' The Lifelinc credits will be discontinued upon reccipt by the Cotrpany of notice
by thc custoner that thcy no longer meet thc eligiUniry requhcmena for the
Lifeline crcdib.

E The Lifsline crdits will be automarically discontirued unless &e cusiomer
annmllycc-rtifres &rey continuo to meet 0rc eligibility requirements ror iifelteqrdits. All such annual re-selfcertifications nirst bcsubmifi,;; ur;c;il;
within ttre time franres determined by the Company.

F Lifeline custorners will be convefied to standard residential seruicc rates once
$tey no longer qualify for Lifeline Seryice. No service charge wiu apply for6is
change in service.

VL Lifetine Credits on Tribal Lmds

Federal Lifel ine Credit:
Oklahoma Universal Soryico Fund Credit:
Additional Federal Crcdit to Rcsidential Access Line
ne@ssary to rcduce custometrs billto $1.00

Lifeline service on Tribal tands has been established by the Fsderal communications
commission (FccI therefore eligible Lifeline cuslomers will receivo tho appropriate
lttdrts depardingon tho programs the cusromerparticipates io, u,pr"in.a uvtti rCCin its Twelfftr Reporr and order entered inro in bc oock"t No. goJi ana as set forthbelow:

A' If a customer indicates cligibility to receive Uf€line credits as, Supplemenal
Nunition Assistanoc hogram c'sNAI,": filr/.a Food s*;.),'-iil;,; k-rAssistance for Needy_Families (TANF), supplementar su.u,tty rnrore (ss{ ' ,

Medical Assistance, vocational Rehabilitailn (including rid uo tr,. hearing
impaird),Food Djsrrlu1io1 hogram on Indian ne*.";io* (,FDpIR ) or
okralroma sares Tax Relief Acr (69 o.s.$50il, gt.-sqq.), ncn thecustorner
should receive credits as follows:

CR
CR

{t}

..-€.
,d {0."*r

.""\
f,ffi 'ffi H,'[il"ltr*:i"J[:,*;HJtr*:npa':g::'Bi*""*'e.rp$\]

a ,.OO

HmY::r*.'llg'P"eg-TE;i"sj.fr ;fi 'L-ilffiffi;,lfr ?rtTffi ,ffi t.l$'Ut?l 51,#-:y:.fr,riltatm_rccivcorddirbnlcaucr*rnoGs;sp,i#,r;;"6ffiffi:;
$*,"

lssued: 6-2$-12

*"$ko*
Legal Authority: OAC 165:5S-S-r O(6 CBhe dive: t-1-2012
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Second Revised page 6

LITELINE SERVICE

VL Lifelhc Credit$ on Tribal Lands (Continued) DT

B' If acustomeri*"rl* hiTligibility to rcceive Lifoline rredits as only one ormore of the folrowing: Federar pubric Housing Asislance, I; il;;;Home Energy Assistarce hogram, B,rea' ir nai* air*io ;;;*.iassistance, Temporary *rsstaocc for Needy raurities orffi ;ilt
adrninistered bl3lk sran!.nrograms, Head start'prograrnr (""ry th*; ;;rt";its income Egifying_eligiEiity provision), tfSf, of d d"d""I;;;ff k
Guiderines or National school runcrr p*d; toJy Appricarrt or customerwho satisfy the iuoorne srandard o{rt" prrgr"m f;; ri.* .*r-i 1u[;;
Customer should rcceivo credits as follows: 

-

Federal Lifeline Credit:
Additiond Federal Credit to Residential Access Linc

MonthlvCredit13)

$9.25 CR

necessary to red,ce customer's bill t0 $l,00 (see foonrote (+) below
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Ar. c{ptrrdorft dclrGd.t'no rua qrorlcd Ly tlr rE dsrrr t {to,ltyrilt juridbtin wcr er pruufdot ofirtetoli ,.rci ie Ai*f *cl

l. Lard,and srrpDort assG - l\lohr Vehid€s

- 

pEPREcr{!,-toftR^rE

; ENop wl,lgl6ul'lt-AfgaE
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r- r irr

I I arvl c*t aBd ---a A^*-^ ^- r ....

l. Conhd OffioeSrrtttim-Dhit*

i 1. Corfrd Otrog Trarembakn - Radlo SvsGrns

ft Irrfrruliar*l'kru-La
,::':L=:::.q:!3:t!!!,uEur - rsutu HE[rrJN, t€fm[Ial equpmelf,
,, .,r,'u r rErurr u €,ll tll&lj,ryrsrnllrau9ft r IJlngr lgrar|al equlpment

lqrcrbb"ndu,fioffi
19- Cable ard rvEofac$i0s - Aadal d6 - Metal
20. Cafle and lfre fac{iths -A.rhtcitrle - Fihr -

46. Ceil6 erd wlrs tscll[oe -Ots

-- 

I
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